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FPL has a storm plan, do you?

At FPL, we prepare year-round for hurricane season, so we’re
ready to respond when you need us most. FPL’s investments to
build a stronger, smarter and more storm-resilient energy grid
enable us to restore power faster. These include:

» Hardening main power lines that serve critical community
facilities

» Installing intelligent devices along the grid to detect and
prevent power outages and minimize restoration times when
outages occur.

» Using drones after severe weather to help us assess damage
so we can restore power safely and as quickly as possible.

While we are more prepared than ever for hurricane season, no
energy grid is stormproof. Hurricanes and tropical storms are
powerful forces of nature that will cause power outages. Make
sure you have a plan for you and your family.

To learn more, visit: » FPL.com/Storm

Stay safe, stay away: power line safety

Safety is a cornerstone of our commitment to customers and employees. We urge you
to stay safe and far away from power lines at all times. You can be seriously injured
or worse if you or an object you hold contacts a power line. Even nonmetallic ladders
and equipment can conduct electricity. Be sure ladders, mechanical lifts or scaffolds
are far enough away so you — and any tools you use — don’t come within 10 feet of
neighborhood power lines or 30 feet of all other power lines. For more information,
visit: »> FPL.com/Reliability

FPL’s Care to Share® program is here to help

The FPL Care To Share® program is made possible by the generosity of FPL
employees, shareholders and caring customers just like you. The program helps
individuals and families who are experiencing temporary financial difficulties keep
their lights on when they need it most, including electric repairs to hurricane-damaged
meter cans and weather heads. To learn how to donate, or apply for assistance, visit:
» FPL.com/Help

Be on the lookout for scams

Scammers aggressively target utility company customers across Florida, especially
during hurricane season. Be suspicious of a caller demanding you pay your electric
bill with prepaid cards, cryptocurrency, or wire transfers through services such as
MoneyPak, Zelle or Venmo. This is a scam. If you receive a call asking for immediate
payment, hang up and call the number on your FPL bill for verification. We offer all of

our customers several easy ways to pay. Learn more at: »FPL.com/Protect
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Where does your energy come from?

FPL's power comes from a variety of sources, including clean,
U.S.-produced natural gas and emissions-free nuclear and
solar. Today we’re taking steps to substantially increase our
investment in cost-effective solar while eliminating our use of
coal from Florida.

Our latest fuel mix compared to the rest of the nation:

FUEL (R U.S.2
Natural Gas 69.2% 39.8%
Nuclear 20.0% 18.2%
Solar 5.4% 3.4%
Purchased Power 4.7% N/A

Coal® 0.7% 19.5%
Qil 0.1% 0.6%
Wind N/A 10.2%
Hydroelectric N/A 6.2%
Other renewables N/A 1.7%
Other (not classified) N/A 0.4%

" Sources of electricity generation for the 12 months between May 2022 and April 2023.
2 Major energy sources and percent share of total U.S. electricity generation in 2022
3 Coal generation is from units outside the state of Florida.

To view the latest rates information, visit: 77FPL.com/Rates

CONNECT WITH US: [ Facebook.com/FPLconnect | ¥ Twitter.com/insideFPL | F YouTube.com/FPL
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