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Tools to help you save on energy

 » FPL Energy Manager is an online tool to gain insights into your home’s 
energy usage and monitor energy consumption with the Energy Dashboard.

 – Take the FPL Energy Survey to get custom insights: Get personalized 
insights to improve Energy Manager results by answering short 
questions about appliances and energy usage. Receive customized tips 
for better home efficiency, specific solutions for your family’s energy and 
quick access to FPL programs and incentives.

 Access Energy Manager or start Energy Survey at: FPL.com/Energymanager

 » Free In-Home Evaluation:
 – Our experts visit your home to identify energy-saving opportunities and 

provide information on available rebates
 – Schedule your evaluation by calling 800-DIAL-FPL (800-342-5375)

 » Computer-Assisted Survey:
 – For $15, receive a customized report estimating potential energy savings
 – Includes estimated costs, payback periods and recommendations
 – Qualify for the Building Energy Rating System to unlock mortgage 

options and increase resale value

 » Home Inspection Survey:
 – On-site inspections for new or existing homes to reveal energy-saving 

opportunities
 – Cost for up to 2,000 sq.ft. is $480, or $555 with an air-conditioning duct 

leakage test (one handler). Additional $35 for each additional handler

 » New Construction Survey:
 – Based on site plans and construction documents
 – Class 1 or 2 rating (on-site inspection): up to 2,000 sq.ft.: $480, or $555 

with A/C duct test (one handler). Additional $35 for each additional 
handler

 – Class 3 rating (new construction only): $75. Additional charges of 8 
cents per sq.ft. for Class 1 and 2 over 2,000 sq.ft., or 3 cents per sq.ft. 
for Class 3

Helpful resources for customers in need

 » Financial assistance options exist for seniors, low-income customers 
and crisis situations — call 211 Helpline for community resources or Elder 
Helpline at 1-800-963-5337 if 60+ years old.

 More information on FPL and partner assistance visit FPL.com/Help
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Where does your energy come from?

FPL delivers you energy from a variety of sources, including clean, U.S.-produced 
natural gas and emissions-free nuclear energy. We also continue to make cost-
effective investments in large-scale solar energy centers while eliminating our use 
of coal from Florida.
Our latest fuel mix compared to the rest of the nation:

FUEL FPL1 U.S.2

Natural Gas 70.4% 43.1%

Nuclear 19.5% 18.6%

Solar 7.3% 3.9%

Purchased Power 2.2% N/A

Coal 0.4%3 16.2%

Oil 0.2% 0.4%

Other N/A 17.8%

1 Sources of electricity generation for the 12 months between July 2023 and June 2024.  2 Sources of U.S. electricity 
generation as of February 2024 from U.S. Energy Information Administration. 3Coal generation is from units outside 
Florida.

Streetlights: What you should know

 To report a problem, visit FPL.com/streetlight.

Be ready to provide:
 » Streetlight’s location or 11-digit pole number
 » Problem description
 » Your contact info (name, address, email or phone number)

Remember:
 » Some streetlights are maintained by local municipalities or HOAs — not FPL
 » We intentionally turn off some streetlights near beaches during turtle nesting 

season to avoid disorienting turtles.

In compliance with Florida law, we annually publish these procedures for the public 
and customers to know how to report inoperative or malfunctioning streetlights.

EMF: Understanding the Science

Electric and Magnetic fields (EMF) are created wherever electricity exists or flows; 
this includes the wiring in our homes and schools, power lines and the electric 
equipment and devices we use at work and home. Decades of research have been 
conducted by leading U.S. and international scientific organizations. None have 
found that exposure to EMF causes or contributes to any type of cancer or any 
other disease or illness.

 Learn more by visiting FPL.com/EMF
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