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Rebates for Your Business: 
Unlock Energy Savings and Boost Efficiency 
We believe that optimizing efficiency is not only good for the environment 
but also great for your bottom line. Our rebate programs are designed to help 
businesses like yours save energy and money. Discover the possibilities today! 

 
Illuminate Your Success with Business Lighting Rebates 
Did you know that interior lighting can account for more than 25% of the energy 
used in commercial buildings? Upgrade your lighting systems to boost energy 
efficiency, lower maintenance costs, and reduce cooling loads. And the best part? 
You could qualify for rebates of up to $20 per LED fixture! 

Contact our program specialist via email at Lighting-Rebates@FPL.com to get 
started on your brighter future. 
 
Climate Control Made Affordable with Business HVAC Rebates 
Maintaining a comfortable and productive work environment while minimizing 
energy costs is crucial. That’s why we offer rebate options for certain HVAC 
system upgrades. Take advantage of significant savings when you upgrade your 
HVAC products, including chillers, direct-expansion air conditioning units, demand 
control ventilation systems, energy recovery ventilation systems, kitchen demand 
control ventilation, and thermal energy storage solutions. 

Get in touch with our program specialist at FPL-BHVACRebates@FPL.com  
to learn more.

When it comes to saving energy and maximizing efficiency for your business, we 
have multiple rebate programs and services. Visit FPL.com/bizprograms to find 
out more. 

Questions? Contact our Business Customer Care Center at  
800-FPL-2434 (800-375-2434).

Looking for land to expand your business? 
FPL properties across the Sunshine State have available acreage that could 
potentially be used for cattle farming, nurseries, landscaping, storage, parking 
and more. If your business is looking for space, visit FPLland.com to learn about 
licensing land to fuel your business’s growth.

Update your contact info 
It’s faster and easier to get the help you need if we have your accurate contact 
information. Access your account with the FPL Mobile App or log in to our website 
to ensure your contact information is current. Visit:  FPL.com/profile
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Time-of-use
Business rate classification is based on your maximum monthly energy usage and when you use 
energy. Qualifying for another rate may produce savings for some customers. For example, if 
your business can shift a significant part of electric usage to off-peak times when the demand for 
energy is lower, you may benefit from our time-of-use (TOU) rates. With TOU rates, you are billed 
at a lower rate for off-peak usage and a higher rate for peak-period usage. To benefit, your energy 
use must be shifted away from the following peak hours, Monday through Friday:
April 1 to Oct. 31: 12 – 9 p.m. ET (11 a.m. - 8 p.m. CT) * 
Nov. 1 to March 31: 6 - 10 a.m. ET (5 – 9 a.m. CT) and 6 – 10 p.m. ET (5 – 9 p.m. CT)* 
For more information about your bill or to view available business rate options that might be more 
economical for your business, visit:  FPL.com/TOU
*Excludes New Year’s Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day and Christmas Day

Summary of Service Charges
Type of Service Charge Charge 

Initial service connection $13 

Transfer, open or reopen an existing account $9
Reconnection - Reconnect service following nonpayment $5 

Late payment - For payments received after the due date 
Greater of $5 or 1.5% applied to any past-due 
unpaid balance of accounts 

Return payment - For a check returned by the bank
$25 if $50 or less, $30 if $50.01 – $300, $40 if 
$300.01 – $800, 5% if greater than $800

Field collection - For payment collection on a delinquent 
account

$26 

Meter tampering - Charge for tampering with meter. 
In addition to the penalty charge for tampering with the 
meter, customers will be charged for the cost of the 
investigation. 

$500 residential & non-demand commercial;  
$2,500 all other customers

Where does your energy come from?
FPL delivers you energy from a variety of sources, including clean, U.S.-produced natural gas and 
emissions-free nuclear and solar. We continue to make cost-effective investments in solar energy 
while eliminating our use of coal from Florida.

1 Sources of electricity generation for the 12 months between November 2022 and October 2023; figures may not add 
up to 100% due to rounding. 2 Major energy sources and percent share of total U.S. electricity generation in 2022 from 
U.S. Energy Information Administration. 3 Coal generation is obtained from units outside of the state of Florida 

FUEL FPL1 U.S.2

Natural Gas 70.4% 39.8%

Nuclear 19.6% 18.2%

Solar 6.1% 3.4%

Purchased Power 3.5% N/A

Coal3 0.3% 19.5%

Oil 0.2% 0.6%

Other N/A 18.5%

Our latest fuel mix compared to the rest of the nation:

Resale of electric service is prohibited  
Florida Administrative Code prohibits the resale of electricity for a profit. The actual cost of 
electricity billed by FPL may be reasonably allocated among tenants, lessees and other entities as 
long as no profit is made.

CONNECT WITH US:   Facebook.com/FPLconnect  |       Instagram.com/insideFPL  |   YouTube.com/FPL


