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Lower rates begin in April

Lower rates for FPL customers took effect in April
when a temporary surcharge to pay for past hurricane
restoration costs ended.

Typical business customer bills could decrease as
much as 4%, depending on rate category.

Your bill varies depending on how much electricity you
use, among other factors. FPL offers tools and tips to
reduce energy usage at » FPL.com/bizprograms

Ready for ‘spring trimming’?

Please remember to stay safe and far away from power lines during “spring
trimming” season.

Property owners are responsible for safely maintaining their own trees and
vegetation and keeping them away from power lines. Never trim vegetation
that has grown near a power line, but hire a qualified, specially trained line-
clearing professional to do the job.

Stay safe. Always keep yourself and any object you are touching at least 10
feet from neighborhood power lines and at least 30 feet from larger lines.

For more information visit: »> FPL.com/trees

Time-of-use peak hours change in April

If your business is on the standard time-of-use rate, don’t forget on-peak
hours have shifted to follow the annual schedule. From April 1 to Oct. 31,
on-peak hours are Monday through Friday from noon to 9 p.m. ET/ 11 a.m.
to 8 p.m. CT, excluding Memorial Day, Independence Day and Labor Day.

To learn more about time-of-use or other rates, visit: »> FPL.com/TOU
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Where does your energy come from?

FPL delivers you energy from a variety of sources, including clean, U.S.-produced
natural gas and emissions-free nuclear and solar. We continue to make cost-effective
investments in solar energy while eliminating our use of coal from Florida.

Our latest fuel mix compared to the rest of the nation:

FUEL FPL' u.s.2
Natural Gas 70.8% 39.9%
Nuclear 19.5% 18.2%
Solar 6.3% 3.4%
Purchased Power 31% N/A
Coal 0.3%* 19.7%
0il 0.2% 0.5%
Other 0 18.3%

' Sources of electricity generation for the 12 months between Jan. 2023 and Dec. 2023; figures do not add up to
100% due to rounding.

2 Major energy sources and percent share of total U.S. electricity generation as of October 2023 from U.S. Energy
Information Administration

JCoal generation is from units outside Florida

Learn about deposits

Since all customers are billed for energy after they use it, we require those opening
new business accounts to pay a deposit amount based on the expected average
cost of two months of service at the address. If your average usage turns out to be
higher than the estimated cost and your bills are not current, you may need to pay
the difference to bring the deposit to the required level.

Your deposit begins to earn 2% interest once you have paid your bill in full for six
months. Interest is credited to your account each June. The deposit and earned
interest are refunded to your account after 23 months of service and 12 months of
good payment history or after you close your account.

Learn more: 7> FPL.com/deposits
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